
 

g:\tra\gabpa001\pi\kickoff\overview and findings_edited.doc 

 
 

Kickoff Event 
Meeting Overview  
and Findings 

Bolton / Moores Mill 
Transportation and Circulation Study 

Overview  

The first City of Atlanta Transportation and Circulation Study community forum was 
held October 6, 2004, at the Agape Community Center. Thirty one community 
members, City staff members, and elected officials attended the event. The goals of 
the community forum were to: 
 
1. Educate the community about the study purpose 

2. Describe the planning process 

3. Gather input about origin and destination points and transportation issues and 
opportunities 

The public was notified of the community forum in several ways, including a press 
release, posters, an e-mail blast, and flyers.  In addition, the City’s web site contained 
information about the study and the public meeting. 
 
Felicia Moore, City Council representative, welcomed meeting participants and 
provided an overview of the study goals.  City of Atlanta Urban Planner Jia Li 
introduced City staff and the consultant team. Project Manager Maureen Gresham 
detailed the study purpose and planning process with a PowerPoint presentation.   
 
Handouts included an agenda, a fact sheet, a comment card, and a meeting evaluation 
form. The fact sheet, comment card, and meeting evaluation form are included in 
Appendix A.   

Findings 

Comment Card  

The comment card included a questionnaire directed at identifying transportation issues 
and opportunities within the study area.  The results of the 17 comment cards returned 
are summarized below.  Numbers in parentheses indicate more than one response.  
Responses are organized by the number of similar comments received and are further 
organized with specific comments placed under general headings. 
 
1. What do you see as the primary strengths of the study area in its current state as it 

relates to transportation?  
§ Transportation (7) 

o Getting rid of truck traffic (6) 
§ Lessen heavy truck traffic on Marietta Road 
§ Immediately decrease heavy truck traffic on Marietta Road (2) 
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§ Opportunity to deal with truck traffic 
§ I see an immediate possibility for a decrease in heavy truck 

traffic…with a long-term goal of improving all types of traffic and 
pedestrian benefits 

§ Focus situation on the transportation issues 
§ Location (5) 

o Locational situation is strong for industrial growth 
o We are in the eye of the storm – traffic at rush hour times is a breeze. (It 

takes me about 7 minutes to get from the corner of Carroll and Marietta 
Road to 75 South.) 

o Priority to Atlanta City downtown/Midtown 
o Connections to major and growing centers 

§ New people, new residents in the area, new ideas and input, access to I-285, 
downtown, Buckhead, Cobb 

§ None 
 
2. What do you see as the biggest transportation problem in the study area?   
 
§ Truck traffic (10) 

o Truck speed and volume (6) 
§ High number of trucks that use this area 24 hours a day with no regard 

to posted speed limits or safety 
§ The number of heavy trucks that regularly use the area, at all hours of 

the day, at high speeds, very high speeds 
§ Truck traffic has increased to the point of hazard 
§ Large trucks traveling too fast on Marietta Road and surrounding 

streets 
§ Heavy trucks – going too fast 
§ Large truck congestion 

o Trucks (4) 
§ Presence of industrial tucks in residential roads 

§ Infrastructure (4) 
o Lack of a road traveling east that is south of Carroll Drive and at RR 
o Bolton Road is a wreck. Future construction without infrastructure to keep 

up with the growth. 
o No convenient transit service to Midtown and downtown 
o Lack of pedestrian access 

§ Intersections (3) 
o Intersection of Bolton and Marietta Boulevard and underpass of Bolton 

Road under train tracks 
o Bolton/Marietta Boulevard intersection 
o Marietta/Bolton/Plant/Adams intersection 

§ Railroad, Chattahoochee River, and H2O plants 
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§ Unworkable mix of commercial and residential areas with main arteries to 
commercial areas running through or in close proximity to residential areas. 
Upcoming major traffic congestion due to new developments without 
consideration of traffic impact.  In short – no planning strategy! 

 
3. Where do you travel to/from within the study area? 
 
§ Up and down Marietta Boulevard to 285/Marietta Street, up and down Carroll 

Drive and Chattahoochee Avenue, up and down Marietta Road, Bolton to 
Marietta Avenue 

§ All over study area. I work in and live in area. 
§ Bolton and Main to Marietta downtown 
§ Paul Avenue, Marietta Boulevard, Moores Mill – downtown 
§ Annie Street/Marietta Road intersection, interstate access at Howell Mill or 

Moores Mill. 
§ Old Marietta Road to Marietta Boulevard via Carroll Drive 
§ Marietta Road to Georgia Tech, Marietta Road to Kroger (Atlanta Road) 
§ Live on Marietta Road – travel throughout the area 
§ Marietta Boulevard, Bolton Road, Marietta Road, Carroll Road 
§ Riverside to/from Marietta Boulevard, Marietta Boulevard/Bolton to/from 

Midtown and upper west side, Marietta Boulevard/Bolton to Huff Road 
§ (Home) Defoor to Bolton Road 
§ Howell Mill through to 285W 
§ From Marietta Road up through Bolton Road 
§ From Parkview subdivision to Buckhead by way of Bolton, Marietta 

Boulevard, and Moores Mill 
§ Home to work and back, to restaurants 
§ From home in Adams Crossing (Adams Overlook) to gas station (RaceTrac), 

to Kroger (Marietta/South Atlanta), to shops/restaurants on Huff and Howell 
Mill, through the area to work in Midtown 

§ Bolton Marietta Corridor 
 
4. What mode of transportation do use while traveling through the study area?   
 
§ Car (16) 

o SUV (2) 
§ Car/walk (2) 

o Pickup truck and feet 
 
5. Name three types of changes you would like to see occur in the transportation 

network (roadways, sidewalks, bicycle, and/or transit) in the study area over the 
next three years?  (Circle the change you would make first) 
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§ Sidewalks (12) 

o Better walkways for pedestrians 
o Sidewalk and crosswalk construction 
o Sidewalks “done right” with streetscape 
o Sidewalks 
o Sidewalks along Marietta Road/Ellen/Alma/Carroll Street 
o Sidewalks 
o Sidewalks 
o Add sidewalks along Marietta Road and Marietta Boulevard 
o Add sidewalks along Carroll Drive 
o Sidewalks in certain areas that have become more of a residential center 
o Sidewalk and street lighting 
o Sidewalks along Bolton Road and Marietta Boulevard 

§ Reroute truck traffic (8) 
o Revise access of large trucks 
o Reduction of truck traffic 
o Reroute the semi-truck traffic off Marietta Road (I live at the corner of 

Marietta Road and Carroll Drive and each time a truck passes my home 
our house vibrates violently, slowing eating away at our foundation and 
discouraging me from having kids or pets at this house.) 

o Bolton trucks off road 
o Reroute truck traffic away from residential areas. Residential areas are 

rapidly growing in some areas. 
o Elimination of tractor-trailer traffic on Marietta Road 
o Large trucks no longer permitted on Marietta Road 
o New road for trucks east and Marietta Boulevard north to 285 in Cobb 

County 
§ Infrastructure improvements (7) 

o Roadways 
o Road and type of transport matching 
o Roadway reinforcement, completely digging out roadbed, repaving 
o Repave roads 
o Reconstruct Bolton with concrete paving 
o Barricade on Spink Street 
o Bifurcate Marietta Road at path for greenspace in routing 

§ Traffic control (6) 
o Intersection improvements of Bolton and Marietta 
o Turn signal and intersection replanning at Bolton and Marietta Road 
o Intersections, give me my left-turn lane off Marietta (headed north) onto 

Carroll 
o Reduce bottleneck at Marietta and Bolton 
o Lights, etc. at increasingly busy intersections, tactical use of one-way 

systems 
o Signal at Bolton and Marietta Road intersection 
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o Better traffic flow at intersection of Bolton/Marietta 
§ Bicycle Facilities (6) 

o Paths  
o Lanes 
o PATH trails 
o Bike trails/paths, bike lanes 
o Bike lanes (dedicated) from Marietta Boulevard/Bolton along Bolton to 

Riverside and James Jackson 
§ Traffic calming (5) 

o Decrease in heavy duty traffic/speed bumps along Marietta Road 
o Traffic claming 
o Speed bumps on Marietta Road 
o Implement speed bumps on Marietta Road, too much heavy truck traffic 

on Marietta Road 
o Stop signs and speed bumps on Marietta Road 

§ Transit/light rail (3) 
o Rail transit 
o Transit on Marietta Boulevard to upper west side and Midtown 

 
6. How do you think these improvements should be funded?  

 
§ Private money (3) 

o Public and funds from developers building in the area 
o Developer contributions 

§ City (3) 
o City should fund as they are City-mandated improvements 
o Capital improvement City of Atlanta with funds from federal government 
o Bonds, general fund (any means necessary) 

§ Taxes (2) 
o Tax dollars 
o Business tax levy  

§ Federal/state (2) 
§ Grants (2) 

o LCI, quality of life bond fund 
§ Anything but special assessment tax 
§ Use inexpensive solutions, one solution – not many small ones over years 
§ TAD money 

 
Meeting Evaluation 

The meeting evaluation survey included questions directed at identifying methods to 
improve future meetings.  Eighteen comment cards were returned.  The results are 
summarized below, with the numbers in parentheses indicating more than one response.  
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Responses are organized by the number of comments received and are further 
organized with specific comments placed under general headings. 
 

1. How would you rate this meeting overall? (1=very good, 5=very bad)   

Very Good (6) 

Good (4) 

Adequate (2) 

Bad (5) 

Very Bad (0) 

2. What did you like most about the meeting? 

§ Information presented (9) 
o Handouts, thoroughness of presenter 
o Informative info about LCI program 
o Information on the structure of the study 
o Great handouts (leader was an effective and organized 

communicator) 
o Gives more information about what was happening 

§ Organization of meeting (6) 
o Opportunity to voice my concerns 
o Short and to the point – presenter stayed on point 
o The question and answer session 
o PowerPoint and speaker 
o Hearing the plans for improvement 
o Varied array of professionals to answer questions 

§ Community interest (2) 
o The interest shown – attendance 
o The diversity of attendees, new ideas 

§ The only thing I learned was that this entity is receiving $40K to conduct a 
couple of meetings 

3. In what areas do you feel the meeting could have been improved? 

§ Information presented (3) 
o Closer examination of a variety of points 
o I would have liked to know what is the projected timeline for 

implementation and specifically what ideas are being tossed 
around 
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o Going in deeper on topics 
§ Organization (2) 

o Longer Q&A 
o Figure out how to get more input 

§ Speak more slowly 
§ More substantive work 
§ Web site made it seem like this was an implementation kickoff, not 

another study 

4. Do you have an understanding of the proposed study process? 

a. Yes (18) 

b. No Opinion (0) 

c. No (0) 

5. Regarding what you have learned, how would you rate the following 
statements? (1=strongly agree, 2=agree, 3=neither agree nor disagree, 4= 
disagree, 5=strongly disagree) 

a. I learned new information: 

Strongly agree (5) 

Agree (8) 

Neither agree nor disagree (1) 

Disagree (2) 

Strongly disagree (1) 

b. I was given an opportunity to provide input: 

Strongly agree (5) 

Agree (7) 

Neither agree nor disagree (1) 

Disagree (0) 
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Strongly disagree (2) 

6. How did you find out about tonight’s meeting? 

§ Word of mouth (6) 
§ Flyer (4) 
§ Neighborhood meeting leaders (Shadow and Ken) sent out a letter (2) 
§ Neighborhood organizations (2) 

o NPU meeting 
o E-mail from Adams Crossing Homeowners’ Association secretary

  
§ Poster (1) 
§ Web site (1) 
§ E-mail (0) 
§ Newspaper (0) 

 
7. How would you prefer to find out about future meetings?  

§ E-mail (16) 
o radcliffk@juno.com 
o bethanyortman@hotmail.com 
o butl4620@bellsouth.net 
o justinchaney_esq@yahoo.com 
o ouradaj@bellsouth.net 
o clive@unigard.com 
o gregg@cookswarehouse.com 
o ronaldcarrier@yahoo.com 
o jburrell@ajc.com 
o jmechols@bellsouth.net 
o klynch@yahoo.com 
o sheasmith1020@yahoo.com 
o fratui@yahoo.com 
o mcginnissj@hotmail.com 
o gkenna@mindspring.com  

§ Newspaper (0) 
§ Poster (0) 
§ Web site (0)   

 
Other Comments:  Mail box 
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Origin/Destination Points and Issues and Opportunities 

Meeting participants indicated specific origin/destination points and transportation 
issues and opportunities by placing dots directly on study area maps displayed around 
the room.  The results from this exercise are included in the following figure titled 
Kickoff Work Session Results. 
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